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List of itemsincluded Connectto the second device %Checkingresult Note: Man-made damage should be determined by FIIO's FCC NOTICE:

(D Headphones*1 @ USBAto Type-C charging cable*1

@ Foam ear tips*2 pairs

® QuicksStart Guide”1 (one pairinstalled at the factory)

Ports labeled and function explained

Control button

Indicator
light

Type-C
charging port

Poweron: Long press the Control button
Power for2seconds

on/off Power off: Long press the Control button
for5seconds

Answer: Single press

Phone call H .
| angup: Longpressfor2seconds
Control controls Reject call: Long press for 2 seconds
button .
Music Play/Pause: Single press
play/pause Y >ne
Voice Double press the Control button to

assistant | activate thevoice assistant

When the EH11is off, long press the
Pairing Control button for 2 seconds to enter the

reconnecting state.

When the EH11is off, long press the
Control button for 5 seconds to enter the
pairing state.

Control Pairing
button When the EH11is off, long press the
Control button for 10 seconds to clear
pairing records.
Leftknob Right knob

@*) Increasevolume: Rotate the
right knob clockwise

{T‘V) Next track: Rotate the left knob {7") Decrease volume: Rotate the
clockwise right knob counterclockwise

T Previous track: Rotate the left
knob anticlockwise

Red and blue light flashing | Pairing state

RGB White light flashing
indicator
light
functions | Bluelightalwayson

Power on/off indicator

Red light always on Charging state

Fully charged

Red light flashing Low batteryalarm

Note: Pictures are for reference only. The actual product may vary.

Headphone charging

Insert a USB Ato Type-C cable into the Type-C port of the headphones,
and connect the other cable end to an appropriate power source.

Afterthe EH11is connected to the first device, disconnect Bluetooth
to enter pairing mode; on the second device, manually search for
“FIIO EH11” and connect. Once connected, reconnect the Bluetooth
of the first device.

Note: For more features and OTA upgrades, please download the
FI1O Controlapp from the app store.

Notes and precautions

1. Listening at high volumes for extended periods may affect your
hearing.

2.Pleaseonly use charging cables and power adapters produced by
certified manufacturers.

3.1fthe productisto be left unused for an extended period (over 3
months), please recharge it before use.

4. Please do not place the device in circumstances of excessively
low/high temperatures (below 0°C or above 45°C).

5. Repairs and adjustments must be carried out by qualified
professionals. Please do not disassemble or repair the headphones
yourself, as this may cause a fire hazard or permanent damage to
the product.

6. Please keep this productaway from liquids.

7.Thisdevice contains a battery. Please do not disassemble or
modify it yourself. Please do not dispose of used batteriesin
household waste. Please handle this device and used batteries
accordingto local regulations.Replacing with an incorrect battery
pack may cause afire or explosion.

*Authentic-Checking

% Scratch off the coating to get a security code.

% Login FiiO official website at www.fiio.com, click the 'Check
authenticity'icon atthe upper-right corner. Enter the security code,
click 'Check' button and complete the captcha, then you will get the
checkingresult.

A.The productis genuine.

The productis manufactured by FiiO.

Thanks for choosing us!

B. The numberyou are checking does not exist.

Warranty terms and conditions

Product types Term of service

Main body One month of guarantee for replacement;
one year of free maintenance
: Accessories N/A

Accessories

except for the
main body Package materials

(subject to the (fragile parts like N/A
official list) the packing box)

Notes:

The above guarantees start from the issue date of the invoice/receipt.
These warranty terms are for reference only. For specific details, please
refer to the warranty terms of our local sales agents.

FIlO reserves the finalinterpretation and amendment for the above
warranty terms and conditions.

Thewarrantyis nulland void under the following circumstances.
--Defects ordamage caused by improper operations such as
vibrating, bumping, falling to the ground, buckling, tearing, and
excessive pulling.

--Defects ordamage caused by disassembly of the product by the
userorunauthorized repair personnel.

--Defects ordamage from being putin humid environments, places
of high-intensity magnetic fields or soaked into water.

--Defects ordamage caused by natural disasters.

--Unable to provide valid proof of purchase.

maintenance personnel.

Procedures of getting after-sales service

@ Please contact the local dealer first once you find problems with
the device. If they refuse to give related after-sales service, please
give feedback to FIIO Support by sending an email to
support@fiio.com. Wewould handleit properly to ensure
customers' satisfaction.

@ Forrepairservice, you are supposed to send the defective
product to FIIO with freight paid. After it has been repaired, we will
send the product back to you with freight paid by FIIO.

© Itishighly suggested to buy the product from the local
authorized sales agents so as to get better, faster before- and after-
sales service.

@ Please do not maintain or dismantle the product on your own
and keep itaway from water.

© Forabnormalworkingissues orany further questions, please
visitour official website->Support to get related information or
send an email to support@fiio.com for consultation.

Note: Dueto continuousimprovement, every specification and
designissubjectto change atanytime without furthernotice.

Contactinformation for after-sales service

Guangzhou FIIO Electronics Technology Co., Ltd.
Address:No.21, Longliang Road, Xialiang Village, Longgui Street,
Baiyun District, Guangzhou, China.

Postcode: 510540

E-mail: support@fiio.com

Web: https://www.fiio.com

Facebook: https://www.facebook.com/FiiOAUDIO

Scanthe QR codes below for more details

The EH11supportsthe FIIO Controlapp. Scan the QR code to
download it.

(=%

mEEE  EEE

alg

FIIO Official website facebook

Android APP

Internal/Supplied Batteries:

This symbol on the battery indicates that the battery is to be
collected separately. This battery is designed for separate collection
atan appropriate collection point.

Hereby, Guangzhou FIIO Electronics Technology Co., Ltd declares that
this device is in compliance with Directive 2014/53/EU. The full text of the
EU declaration of conformity is available at: www.fiio.com/doc

Function Frequency Maximum output power

Bluetooth 2402-2480MHz 3.92dBm

e

WEEE Directive & Product Disposal

Atthe end of its serviceable life, this product should
not be handed as household or general waste. It
should be handed overto the applicable collection
pointforthe recycling of electrical and electronic
equipment, or returned to the supplier for disposal.

This equipment has been tested and found to comply with the limits for
a Class B digital device, pursuant to Part 15 of the FCC Rules. These
limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates, uses
and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to
radio communications. However, there is no guarantee that interference
will not occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the
following measures:

—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.
—Connect the equipment into an outlet on a circuit different from that
to which the receiver is connected.

—Consult the dealer or an experienced radio/TV technician for help.
The equipment complies with FCC radiation exposure limits set forth for
an uncontrolled environment. The equipment should be installed and
operated with minimum distance 20 cm between the radiator & your
body.

Any Changes or modifications not expressly approved by the party
responsible for compliance could void the user's authority to operate
the equipment.




