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Buttons and Ports Introduction
USB Port : Data port
[

USB Port @:

Power supply port Display Volume knob: 2 Roll: Volume
adjustment/

Switch menu
‘ %Short press:
Turn off/on display,

Confirm the menu
6Long press: Enter/

Exit the menu

’{(jDouble press:
Play/Pause

T~ Desktop mode
switch

sza

icrophone hole

|
i Multifunction
—button: Switch EQ/
Working mode/
Theme/Screen
rotation/Previous
a4 track/Next track
-4mm / (Note: Go to
balanced - Q Settings to select;
headphone @ ¢ )
out T—— 3.5mm headphone out/

8 Coaxial out

Main Screen Display Explanation

HIP-HOP HG]

(@ Current volume level: Displays the current volume level.
@ Desktop mode: Displays the Desktop mode status.

(3 Coaxial output: Displays on the screen if coaxial output is
enabled.

@ Track format display area: Displays the track format of the
current playback.

(® Track sampling rate display area: Displays the track sampling
rate of the current playback.

® EQ mode: Displays the EQ status.

@ Working mode: HiFi Mode or Game Mode.

(® Current gain: Displays High/Low gain status.

Menu Settings Explanation

Work mode: Switch between HiFi Mode and Game Mode.

Theme: Switch different display themes.

EQ: Equalizer setting.

LCD rotation: Display screen rotation setting, including 180-degree
rotation.

User Keys: Supports custom settings for Single press/Double press/
Long press functions.

Charge: Enable charging to select charging for the phone or the
ESTICK power bank.

Gain: High/Low gain setting.

Volume level: Total volume level setting, 60 and 120 levels available.

Filters: Digital filter settings, with 8 filters available.

S/PDIF: After enabling coaxial output, use a separate 3.5mm to
Coaxial cable to output Coaxial signals. Please disable this output
when listening to music through analog headphones.

L/R Balance: Left/Right channel balance setting.

Brightness: Display screen brightness setting.

Max Volume: Set the maximum volume limit.

LCD timeout: Time setting for turning off the display.
English/#3Z: Select between Chinese and English.

Reset: Restore all default settings.

Version: Display firmware version number of the current device.
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Pop-up Window Explanation

® When the screen displays "Output Error", the device will stop
output. Please disconnect the USB power and remove the
headphones, then reconnect the USB power and insert the
headphones to resume use.

® When the screen displays "Overheating", it indicates the device is
excessively hot. Please disconnect the USB power, let it cool down,
and try again. In addition, it's recommended to use the Desktop
mode in a non-high-temperature environment.

® When the screen displays "Insufficient Power", it indicates that
the current USB port has insufficient power supply, which will
limit the output power and disable the charging function.

Decoding Function Explanation

® Use a USB Type-C or Lightning cable to connect the QX11to a
mobile phone, tablet PC, or other devices.
Notes: A compatibility issue may occur in certain mobile phones or
music players due to system and hardware differences. Some
mobile phones are required to turn on the OTG function, so as to
use the QX11 normally.

® The QX11 runs driver-free on Windows 10 and above systems, as
well as Mac OS. You can install the USB driver on your PC, so it
can support the ASIO mode for a better user experience. Please
download the USB driver on our official website:
https://www.fiio.com/Driver_Download
11

Note: When connecting to a computer, please ensure the
"FIIO QX11"is selected as the audio output device.

® When it is working under the Exclusive USB Audio Access Mode,
the volume control may be unavailable on some devices. Please
ensure the volume level is appropriate before wearing
headphones.

® The QX11 supports local upgrade, FIIO Control online upgrade,
and web online upgrade. During the upgrade process, please do
not disconnect the USB power supply and wait until the upgrade
is completed before proceeding. For detailed firmware upgrade
instructions, please refer to: https://www.fiio.com/qx11_faq

@ The QX11 can adjust the equalizer via a computer system or
mobile device. When using the equalizer on a computer, the QX11
needs to be connected to the computer via USB. Please visit
https://fiiocontrol.fiio.com for EQ settings. To use the equalizer
function on a mobile device, please scan the FIIO Control APP QR
code to download the corresponding APP.

Charging Function Instruction

® For Phone: After selecting this charging mode, connect the power
adapter via the side USB port to charge the device connected to
the main USB port. This supports charging for devices such as
mobile phones and laptops, and allows you to listen to music
while charging. It supports fast charging with a 2A charging current
and a maximum charging voltage of 20V. It is recommended to
use the included cable for connection and charging.
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® For Estick: After selecting this charging mode, connect the power
adapter via the main USB port to charge the Estick power bank
connected to the side port.
(Note: Please use this charging mode only when the power adapter
is connected.)

Notes and Precautions

% This product is powered via USB and will consume the power of
your phone or computer. To avoid draining your phone or
computer's power, please connect a power adapter to the side
power supply port.

*Please charge it using a power supply that meets standard
requirements.

% Since the QX11 features a high-performance DAC/Amp chip, it is
normal that heating would occur during use.

% Please adjust the volume to a suitable level before wearing
headphones so as to protect your hearing.

*Please do not wear headphones when plugging in or unplugging
the headphones in case there may be a sudden impulse noise
damaging your hearing.

% Please do not repair or disassemble the device on your own and
do not put itin water.

*You might not be able to hear the sound of the surroundings
when using headphones. For your safety, please avoid using
headphones in dangerous environments.

13

List of Items Included

o QX11 ® Type-C to Type-C data cable
® | eatherette case ® Quick Start Guide

® Warranty card

To Learn More

® For related video instructions of the QX11 and FAQ (Frequently
Asked Questions), please scan the QR code below.

® To learn more about the product, please visit our website:
www.fiio.com

® The QX11 can be controlled by the FIIO Control App. Please
scan the QR code below to download it.

EfaiE  EizE

Android APP. QXI1 FAQ fiio.com

Due to continuous improvement, every specification and design is
subject to change at any time without further notice.

WEEE Directive & Product Disposal
At the end of its serviceable life, this product should not be
handed as household or general waste. It should be handed
over to the applicable collection point for the recycling of

' ©lectrical and electronic equipment, or returned to the
supplier for disposal.
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Hereby, Guangzhou FIIO Electronics Technology Co., Ltd. declares
that this device is in compliance with Directive 2014/30/EU. The full
text of the EU declaration of conformity is available at:
www.fiio.com/doc c E

FCC NOTICE:

This equipment has been tested and found to comply with the limits for a
Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference in
a residential installation. This equipment generates, uses and can radiate
radio frequency energy and, if not installed and used in accordance with
the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occurin a
particular installation. If this equipment does cause harmful interference
to radio or television reception, which can be determined by turning the
equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

« Reorient or relocate the receiving antenna.

« Increase the separation between the equipment and receiver.

« Connect the equipment into an outlet on a circuit different

from that to which the receiver is connected.

« Consult the dealer or an experienced radio/TV technician for help.

The equipment complies with FCC radiation exposure limits set forth for
an uncontrolled environment. The equipment should be installed and
operated with minimum distance 20 cm between the radiator & your body.

Any Changes or modifications not expressly approved by the party

responsible for compliance could void the user's authority to operate the
equipment.
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